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444 Appleyard Drive
Tallahassee, Florida 32304-2895
850.201.6200 | wwwitce.fl.edu

March 24, 2011

Mr. Matt Brown

Astro Travel and Tours, Inc.
4876 Woodlane Circle
Tallahassee, FL 32303

Dear Matt,

On behalf of our student-athletes and coaches, | would like to thank Astro Travel and Tours
for the wonderful service you have provided to Tallahassee Community College Athletics
during the 2010-11 season.

The first time | visited with you, | expressed how the safety of our student-athletes and
coaches was a top priority when considering options for team travel. | also shared how |
wanted team travel to be a positive experience for everyone involved. I’m proud to say that
Astro Travel and Tours has exceeded all of our expectations!

The entire process has been a great experience.

You and your staff have done an excellent job coordinating itineraries with my coaches,
which means everything has happened in a timely manner on game day. The buses are
always clean. The drivers have been professional and engaging.

From an administrative standpoint, frequent communication with you and your staff has
eliminated any concerns when the Eagles are on the road. All of which means that team
travel is on par with the high standards | have for TCC Athletics.

In short, it has been a pleasure to work with Astro Travel and Tours in 2010-11, and | hope
there are many more years to come.

Sincerely,
Rob Chaney, Athletic Director
Tallahassee Community College



