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CEFARTMENT OF INTERCLUBEGIATE STHLETHSE

July &, 2009

Astro Travel & Tours, Inc.
ATTM: Brandi Brown
4E7& Woodlane Circle
Tallahassee, FL 32303

Dear Astro Travel & Tours Staff:

On behalf of Florida A&M University (FAMU) Department of Athletics, | would like to express my
gratitude for your patience, support, and services rendered to us over the years.

When called upon for a trip, whether it 5 months in advance or at the last minute you all come
through for us each time. You have really accommodated the needs of our coaches, student-athletes
and the department as well.

| have never gotten a complaint about your buses or drivers from any of our coaching staff or
student-athletes. Your buses are always, clean, comfortable, and up to date. The drivers are flexible,
understanding of our athletic teams needs, always willing to belp in any way, and make the trips
comfortable for their passengers.

Once again than'i: you for your outstanding service and we really appreciate the entire staff at
Astro Travel & Tours, Ing...

We look forward to working with you in the years to come.

Nt ¥ o/ B

Robin Wallace

SimeErely;
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